General terms and conditions
General principles on data protection
The web sites under the domain name diamondnails.co.uk (hereinafter: Web Shop), are operated and administrated by Train4work
Training Services Ltd. (headquarters: 110 Arkley road London E17 7PD registration number in the register of companies: 8808099;
(hereinafter: Train4work). Within the Web Shop the transmission of personal data is voluntary in each case and the legal basis of the
data administration are presented in the informed consent to the person concerned, typically before data transmission. The use of the
Web Shop constitutes acceptance of the usage of data stored during the visit of the web store, according to information regarding the
treatment of information (taking into account the fact that the information referring to turnover are recorded automatically). The
agreement of the participants on the treatment of the personal data provider by them, is registered before orders during
registration/log on, and upon acceptance to participate to certain games with prizes, during the registration process. The
administration of personal data indicated and recorded during the visit of the Web store is Train4work.

Data recorded when visiting the web store
1. The objective of the Train4work’s administration of the personal data recorded when visiting the Web store ensures faultless
operations and meets user’s requirements, in fulfilling orders. Some of those who visit the computer store may have IP recorded
automatically with the aim to generate information on the rate of visiting of the website and notify any errors. These data are
included in some cases in the category of personal data. This data is being refreshed daily and is stored monthly on Train4work’s
server or on the partner’s server, I-2005 Network Bt with the statistics purpose. IP titles are not associated by Nail Shop to any
other data which would allow the identification od the user. During the visit of sites in which sessions do not include personal
data, identification data is automatically deleted.
2. Some parts of the Web store use the so called “cookies”, which are stored on the hardware of the user with the purpose of
registering data in order to identify more easily the users and to facilitate future visits. Users can adjust their search program so
as to receive the Notification on incoming “cookies” having the freedom to decide whether they wish to accept or not. (if they
don’t accept cookies some elements and some sites of the web store will not work perfectly, and the user may not receive the
right to access certain data).

Personal data indicated before orders of products present in the Web store
registration and participation to games with prizes
1. With the issuance of orders on Train4work’s products the participants have his/her data recorded in the Web store, and he has
expressively agreed to the recording of his personal data by Train4work Bt. With the purpose of processing and fulfilling orders.
2. With the participation in games with prizes presented in publications, the player has agreed that the data submitted enters the
database Train4work, and without the need for any further authorization or any subsequent service it ensures the participation to
the game, the notification of winners, the administration of any complains and the process of sending-delivery awards. Players
agree to have their name and address published by Train4work publish in its web pages in case o a prize-wining.
3. In the granting of other personal data regarding the necessity of obtaining the authorization required in the administration of
such personal data the person forward (including data transmission and operations management of personal data carried out
Train4work) and also for providing necessary information relating to administration legal data.
4. As a data processing administrator Train4work uses GLS csomag-logisztika Ltd. And Network 2005 I-Bt. Data is available, except
for those who process them only to Train4work employees.
5. Managing data, data about games with prizes start with the draw and last by the end of the third month. Winners of games with
prizes previously agreed to their data to be disclosed to the party who grants the awards, in order to fulfill the accounting
documents and to be able to use any service offered as a prize, directly from the supplier. Registration of the draw, including the
winners data will be kept on the premises Train4work respectively its partner, for 5 years according to the Data Protection Act
1998. The data submitted during registration is administered by Train4work during the business relationship with the person in
question, for a duration that does not necessarily coincide with the period of fulfillment of the order presented concurrently.
6. Registration data and those collected in the web shop and preferences of beneficiaries is given Train4work in its database for
search parameters and occasionally it is addressed to recipients in order to ensure the update if the data in the database.

Use of personal data for marketing or other purposes
During the registration in the Web shop and sending orders, the beneficiaries agree that Train4work also makes use of the submitted
data for during a period of six months from in order to present them new offers and products. A player that expressively authorizes
Train4work to transmit its information and materials in connection with products/services, but which nonetheless does not want in
the future to be contacted for advertising purposes will send (via mail or via electronic letter) an application for cancellation of its
data from Train4work, containing his name and respective address, (valid except for data regarding winners). Participation in games
with prizes are usually linked to authorization of the use of participant’s data for marketing purposes.
Except for these cases, Train4work uses your correspondence and phone number and other contact data of the user, in the absence
of legal regulations providing otherwise, only with the agreement of the participant, for purposes of marketing, information, market
research and others, and also other objectives of the different registration is not covered above.

Rights of persons in relation to data administration
1. Those dealing with data management in the Web store or games with prizes, may apply at any time, in a letter sent to
headquarters Train4work, also by e-mail from our contact Web store, limiting the approval granted on some data, some
operations on the data management and have the right to protest against the use of personal data in cases stipulated by the law
of data protection. Any person affected negatively by the data administration has the right (i) to request (to the contact
addresses listed above) information regarding the administration of his personal data, (ii) to request its correction (iii) to address
the court in case of damages disrespect of his rights, (iv) may request compensation for damage caused as a result of illegal use
of its data or failure requirements on data protection.
2. Managing data by Train4work to fit the Web store operation correspond in all respects with the Data Protection Act 1998
Online Dispute Resolution Website The European commission offers a platform for online dispute settlement. The platform can be
found at https://webgate.ec.europa.eu/odr/main/.

Returns policy
Returns policy for defective or damaged goods

1. If you receive damaged or defective goods, or an item is missing from your parcel you must inform Diamond Nails via email or
phone call within 48 hours. Claims made after this time period will not be accepted. Please do not dispose of any goods before
reporting the issue to our Customer Service team, as we may require batch numbers, photographic evidence of any damage or
request that the item is returned to us.
2. The goods must be returned to Diamond Nails. On receipt, we will test and inspect the product, if the item is defective we can
offer you a refund within the first 30 days of purchase or a replacement, or if the product is no longer available we will issue a
refund including your postage fees or offer an exchange for an alternative product of your choosing. If the goods are deemed not
to be defective or the damage is caused by misuse, accidental damage or wear and tear, you will liable for any costs incurred
returning the goods to us.
3. We may ask further questions either prior to or during the returns process or give recommendations on the use of the product to
cut down the need for unnecessary returns and help you get the best from a product, please assist our staff with as much detail
as possible regarding the defect.
4. You must return the goods to us with the original order number via recorded delivery and fully insured for the full value of the
goods. You have a duty to take reasonable care of any goods whilst they are in your possession.
Returns policy for unwanted goods
1. The goods must be returned to Diamond Nails at your expense within 14 days of the purchase date. You must also include the
original order number. We will refund you the full cost of the goods excluding delivery costs once we have received and inspected
the goods.
2. Goods must be returned unused and sealed in the original packaging. Also any Products which become mixed inseparably with
other items after their delivery cannot be exchanged.
3. You have a duty to take reasonable care of any goods whilst in your possession.
4. We advise you to send any return goods via recorded delivery and use suitable packaging as Diamond Nails will not accept
responsibility for lost or damaged goods.
Our Customer Charter
Diamond Nails wishes to be an organisation that puts the needs of the customer first. Our staff are committed to providing a
responsive and professional service.
We promise to:
Act in a professional manner and be polite at all times
Deal with your enquiry promptly or explain the reason for any delay
Listen to you and ask for your views
Keep our promises
Be open and honest and explain our decisions
Apologise when we make a mistake and put things right
Accept your right to complain and guarantee a full investigation and considered response
Treat you and your data with respect
We would like you to:
Give us the information we need to help you
Treat all our employees appropriately and with respect
Help us to improve by giving us your views and suggestions

